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The Swiss Financial Services Act (FinSA) and the relevant Financial Services Ordinance (FinSO) oblige all 

Swiss financial service providers to make available certain information in relation to financial services to 

their clients. The present information brochure for clients contains this information unless it is otherwise 

provided to the clients. 

 

1. INTRODUCTION 

Edwards Wealth Management AG (“EWM”) is a pri-

vately owned Swiss Independent Asset Manage-

ment Company whose staff bring a combined expe-

rience of over 30 years in global wealth and asset 

management. 

From our office based in Zurich, we offer first-class 

financial services to private clients and wealthy fam-

ilies as a true fiduciary with a clear goal: the preser-

vation of our clients’ capital. 

Our clients benefit from an extensive team of pro-

fessionals that provide them with all the support and 

advice they need in all the different fields affecting 

their wealth and the power of an independent plat-

form oriented to minimizing risk, preserving capital 

and achieving consistency in the rate of wealth ap-

preciation.  

EWM is a Swiss registered portfolio manager, regu-

lated by the SRO ARIF/OSIF and affiliated with the 

supervisory organization OSIF. 

 

2. SWISS FINANCIAL SERVICES ACT 

The Swiss Financial Services Act ("FinSA"), which 

entered into force on 1 January 2020, is part of the 

new regulatory financial market architecture. The 

purpose of the law is to create a level playing field, 

boost the competitiveness of the financial centre 

and improve client protection. The FinSA contains 

rules on providing financial services and offering fi-

nancial instruments for all financial service provid-

ers.  

 

3. INFORMATION ON FINANCIAL SERVICES  

As an exclusive wealth management firm, we distin-

guish ourselves through a genuine independence 

and strong professionalism. Our specific strengths 

are the base to offer you excellent banking solu-

tions.  

EWM offers its clients a wide range of financial ser-

vices. 

3.1 EXECUTION-ONLY SERVICES 

With respect to the purchase and sale of financial 

instruments, EWM offers the execution of client or-

ders on the market without providing personal in-

vestment advice or portfolio management (so called 

"execution-only"). The client's investment decision 

is not based on any advice about the merits or the 

risks of the investments or the appropriateness or 

suitability. The investment decisions rest with the 

client. As the client takes the investment decisions 

without any advice from the EWM, execution-only 

services are most suitable for experienced investors 

who are aware of the risks and rewards of various 

types of investments. 

3.2 INVESTMENT ADVISORY SERVICES 

Investment advisory is the recommendation of fi-

nancial instruments by the financial institution to its 

clients. The responsibility of making the final invest-

ment decision remains with the client, and EWM will 

not execute any transaction without being explicitly 

instructed to do so by the client. 

3.3 PORTFOLIO MANAGEMENT SERVICES 

With a portfolio management mandate, the client 

delegates the power of making investment deci-

sions to EWM und thus authorises EWM to execute 

transactions at its discretion, without seeking the 

content of the client for each transaction. EWM, 

however, does not make the investment decisions 

freely. It does so based on the determined individual 

risk profile and within the defined investment strat-

egy. 
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4. SUITABILITY AND APPROPRIATENESS 

ASSESSMENT 

Financial service providers are obliged to carry out 

a suitability and appropriateness assessment when 

providing portfolio management services. The as-

sessment is based on the information provided by 

the client to EWM. The quantity of information re-

quired depends on the specific client segmentation 

(see section 5). The information about the client in-

cludes client-specific details in the following areas: 

 

 Knowledge and experience: Information on 

the type of financial services and transactions in 

financial instruments which the client is familiar 

with as well as on other type, scope and fre-

quency of transactions in financial instruments 

carried out by the client, their educational back-

ground and profession or previous professional 

experience. 

 Investment objectives: Information on the 

planned investment purpose, the investment 

horizon, the risk tolerance and any investment 

restrictions. 

 Financial situation: nature and amount of reg-

ular income, assets, including real estate and 

current and future financial obligations. 

EWM may rely on the information provided by the 

client unless there are indications that it does not 

correspond to the facts. If EWM determines that the 

available information is not sufficient to assess the 

adequacy or suitability of financial instruments for 

the client, the client will be informed prior to the pro-

vision of the service that EWM is unable to make 

this assessment. If EWM is of the opinion that a fi-

nancial instrument is not appropriate or suitable for 

the client, EWM shall advise the client against it be-

fore providing the service. 

In case of professional clients, EWM may assume 

that the client has the necessary knowledge and ex-

perience to financially bear the investment risks as-

sociated with the financial service. 

In case of institutional clients, the rules of conduct 

according to FinSA regarding the suitability and ap-

propriateness are not applicable. 

 

5. CLIENT SEGMENTATION 

Financial service providers in Switzerland are 

obliged to allocate their clients to a client segment 

according to criteria prescribed by law. This client 

segmentation is decisive for the level of investor 

protection applicable to the client. 

FinSA distinguishes three client categories:  

 Retail clients 

 Professional clients 

 Institutional clients 

5.1 RETAIL CLIENTS 

In general, retail clients are all clients who are not 

institutional or professional clients. In contrast to the 

other two client categories, retail clients benefit from 

the highest possible level of investor protection. 

EWM classifies all of its clients as retail clients by 

default. However, clients will have the option to opt-

out from this client category and be assigned to an-

other client segment if they fulfil the necessary cri-

teria (see section 6). 

5.2 PROFESSIONAL CLIENTS 

Professional clients are financial intermediaries in 

the sense of the Swiss Banking Act (BA), the Col-

lective Investment Schemes Act (CISA) and the Fi-

nancial Institutions Act (FinIA), including portfolio 

managers and trustees), Swiss-regulated insurers, 

foreign financial intermediaries and insurance insti-

tutions subject to prudential supervision, central 

banks, public entities with professional treasury op-

erations, pension funds with professional treasury 

operations, companies with professional treasury 

operations, large companies that exceed at least 

two of the following thresholds:  

I. a balance sheet of CHF 20 million 

II. a turnover of CHF 40 million 

III. equity of CHF 2 million  

and private investment structures with professional 

treasury operations set up for high-net-worth indi-

viduals.  

Professional clients are eligible for a larger invest-

ment universe, including financial products targeted 
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at professional clients only or products not regis-

tered for distribution to retail clients. In contrast to 

retail clients, EWM assumes that the persons in-

volved have sufficient knowledge and experience to 

be able to understand the relevant risks and the re-

spective characteristics of the financial instruments. 

5.3 INSTITUTIONAL CLIENTS 

Institutional clients are supervised financial interme-

diaries (e.g. banks or licensed portfolio managers), 

insurance companies, central banks and certain 

public entities with professional treasury operations.  

Institutional clients benefit from the lowest possible 

legal client protection. 

 

6. RE-SEGMENTATION (OPTING-OUT / 

OPTING-IN) 

Depending on the client segment and if certain cri-

teria are met, the client can declare that it does not 

wish to remain in its assigned segment but that it 

wishes to increase investor protection (so-called 

"opting-in") or that it wishes to reduce investor pro-

tection (so-called "opting-out"). These declarations 

must be in writing or in another form verifiable by 

text. 

6.1 OPTING-OUT 

Clients which has been segmented by default as re-

tail clients, can declare that they wish to be treated 

as a professional client (opting-out). For this pur-

pose, the client must meet one of the following cri-

teria. 

 The client has the necessary knowledge based 

on training, education and professional experi-

ence or on the basis of comparable experience 

in the financial sector to understand the risks 

associated with the investments and has eligi-

ble assets of at least CHF 500’000. 

 The client has at his/her disposal eligible assets 

of at least CHF 2 million. 

Certain professional clients can opt-out by declaring 

in writing that they want to be treated as institutional 

clients. 

6.2 OPTING-IN 

Professional clients can declare that they wish to be 

treated as retail clients (so-called "opting-in") in or-

der to benefit from a higher level of client protection. 

The same applies to institutional clients, who can 

declare at any time that they wish to be classified as 

professional clients.  

 

7. RISKS IN FINANCIAL INSTRUMENTS 

TRADING 

Trading in financial instruments is associated with 

financial risks. With regard to the general risks as-

sociated with financial instruments, reference is 

made to the brochure "Risks Involved in Trading Fi-

nancial Instruments" published by the Swiss Bank-

ers Association (SBA), the latest version of which is 

available on the webpage www.swissbank-

ing.ch/en/downloads With regard to the product-

specific risks, reference is also made to the product 

documentation (prospectus and basic information 

sheet, if available) of the financial instruments pro-

vided by the product issuers. 

 

8. RISKS ASSOCIATED WITH FIANNCIAL 

SERVICES OFFERED BY EWM 

8.1 ASSET MANAGEMENT 

EWM may provide asset management services. In 

case of asset management, EWM manages the cli-

ent’s assets deposited with a custodian bank inde-

pendently on the basis of a power of attorney 

granted by the client in the name, for account, and 

at the risk of the client. The investments are con-

ducted within the framework of a written asset man-

agement agreement between EWM and the client. 

EWM shall make investment decisions and carry 

out transactions at its own discretions and without 

consulting the client. 

There exists a risk that EWM’s investment decisions 

may result in the client suffering losses. There is 

also a risk of conflicts of interest on the part of EWM 

(see section 12). Other risks may also exist, e.g. 

risks of the selected investment strategy agreed 

with the client, the risk that EWM was provided with 

insufficient information to make an informed invest-

ment decision or the risk that the financial instru-

ments may lose value (see section 7). 
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The risks are fully borne by the client. 

8.2 INVESTMENT ADVICE 

Investment advice means the provision of a specific 

personal recommendation to the client relating to 

transactions in one or more financial instruments 

while taking into account the client’s portfolio. EWM 

provides investment advice exclusively on the basis 

of a written investment advisory agreement and a 

power of attorney granted by the client. The invest-

ment decision remains with the client, i.e. the client 

decides at his or her own discretion whether or to 

what extent to implement the investment recom-

mendations of EWM. 

There exists a risk that EWM’s investment recom-

mendations may prove incorrect and that the client 

suffers losses as a result. There is also a risk of con-

flicts of interest on the part of EWM (see section 12). 

Other risks may also exist, e.g. risks of the selected 

investment strategy agreed with the client, the risk 

that EWM was provided with insufficient information 

to make an informed investment recommendation, 

that the client is in possession of insufficient infor-

mation to make an informed investment decision, 

the risk of the client’s delayed placement of orders 

for acquisition or disposal following an investment 

advice which may lead to price losses or the risk that 

the financial instruments may lose value (see sec-

tion 7). 

The risks are fully borne by the client. 

8.3 INVESTMENT ADVICE 

The scope of execution of transactions (execution 

only) is limited to the transmission of client orders 

by EWM without the provision of any advisory or as-

set management services. The orders are exclu-

sively initiated by the client and are transmitted by 

EWM. The rules of conduct according to FinSA re-

garding the suitability and appropriateness are not 

applicable for clients with an execution only agree-

ment. 

There exists a risk that the client is in possession of 

insufficient information to make an informed invest-

ment decision, the risk that the client times the plac-

ing of orders in an inadequate manner which may 

lead to price losses or the risk that the financial in-

struments may lose value (see section 7). 

The risks are fully borne by the client. 

8.4 INVESTMENT ADVICE 

Clients with a long-term asset management or in-

vestment advisory agreements are considered qual-

ified investors within the meaning of the Swiss Fed-

eral Act on Collective Investment Schemes (CISA). 

Qualified investors have access to specific types of 

collective investment schemes open exclusively to 

such qualified investors. The status of qualified in-

vestor allows consideration of a broader range of fi-

nancial instruments in the design of the portfolio. 

Collective investment schemes for qualified inves-

tors may be exempt from certain regulatory require-

ments. Such financial instruments may therefore not 

or only partially be subject to pertaining Swiss regu-

lation. This may result in heightened risks, in partic-

ular, of liquidity, investment strategy, or transpar-

ency. Detailed information on the risk profile of a 

particular collective investment scheme can be 

found in the constitutional documents and, where 

applicable, in the key information document and the 

prospectus provided by the issuer. 

 

9. CONFLICTS OF INTEREST 

The market offer taken into account when selecting 

financial instruments might cover own and third-

party financial instruments. Within the scope of the 

asset management and investment advisory ser-

vices, the following financial instruments are availa-

ble to the client: 

 Cash 

 Money market instruments 

 Bonds 

 Equities 

 Precious Metals 

 Alternative Investments (such as derivatives, 

structured products and all other investment in-

struments which are common for banks under 

the SBA guidelines). 

 

10. FEES 

In general, various costs may incur in connection 

with financial instruments (e.g. administration fee, 

management fee, costs of the respective financial 

instrument etc). With regard to the costs of financial 
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instruments reference is made to the product docu-

mentation (prospectus and basic information sheet, 

if available) of the financial instruments provided by 

the product issuers. 

For the provision of the asset management, invest-

ment advisory or execution only services, EWM 

charges a fee in accordance with the respective as-

set management, investment advisory or execution 

only agreement with the client. Actual fees in rela-

tion to EWM’s financial services will be provided at 

the time of the onboarding. 

 

11. COMPENSATION FROM THIRD PARTIES 

Compensation is generally based on the volume of 

assets invested in financial instruments or on the 

volume of client transactions (including net-priced 

transactions, i.e., transactions where the compen-

sation is built into the net purchase or sales price of 

a product or asset). 

The benchmark figures, i.e., the financial Instrument 

category and the bandwidths of such compensation 

in percentage of the investment volume, are as fol-

lows: 

 Investment Funds up to 1% p.a. 

 Structured Products up to 2,5% p.a. 

Multiplying the top end of the applicable bandwidth 

by the value of the specific investment volume pro-

duces the amount of maximum compensation in the 

relevant financial instrument category. Any excep-

tions to these bandwidths or amendments to the 

compensation structure will be communicated along 

with the product-specific information. 

With respect to investment funds, compensation 

may take the form of a one-off and/or recurring dis-

tribution fee, trailer fee, rebate and/or similar fee. 

The recurring payments are usually calculated as 

an annual percentage of the investment volume and 

paid on a monthly, quarterly or yearly basis. Com-

pensation is usually paid out of the investment 

fund’s management fee or paid out of the invest-

ment fund’s assets as a separate fee (both of which 

are disclosed in the respective fund documenta-

tion). The bandwidths above represent the maxi-

mum annualised percentage rates (p.a.) of compen-

sation that EWM may receive in connection with an 

investment fund falling into the respective invest-

ment fund category. 

With respect to structured products, compensation 

may take the form of a (one-off) discount obtained 

by EWM on the issue price, and/or of a (one-off) 

payment relating to the issue price and paid to 

EWM, and/or of a (recurring) payment relating to the 

structuring or distribution of a structured product. 

The recurring payments are usually calculated 

and/or paid on a daily, monthly, quarterly, or yearly 

basis. The bandwidth above represents the maxi-

mum annualised percentage rate (p.a.) of Compen-

sation that Boreal may receive in connection with a 

structured product. 

 

12. AFFILIATION WITH THIRD PARTIES 

EWM has economic ties to third parties, which may 

lead to a conflict of interest. These are retrocessions 

and portfolio commissions. The third parties are 

custodian banks, issuers of structured products and 

fund providers. For customers, this gives rise to the 

risk that custodian banks, issuers and fund provid-

ers are favoured on the basis of their remuneration. 

EWM has taken a number of precautions to mitigate 

these risks. It has established internal directives that 

clearly regulate the investment process. In addition, 

there is a functional and hierarchical separation of 

the risk and compliance management functions 

from the operating units and from the functions 

providing financial services. 

 

13. CONFLICTS OF INTEREST 

In order to avoid conflicts of interest, which might 

occur when providing financial services, EWM has 

implemented an internal policy. The aim of the pol-

icy is to protect the reputation of EWM, meet the 

regulatory requirements and maintain the trust of cli-

ents and counterparties. The policy is part of EWM’s 

ongoing commitment to uphold the highest ethical 

standards in regard to the client relationship and in 

dealing with potential conflicts of interest. 

If you would like to discuss particular circum-

stances, please contact your client relationship 

manager. 
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14. COMPLAINTS HANDLING AND 

OMBUDSMAN 

Client feedback and complaints are best addressed 

directly to the client’s dedicated relationship man-

ager or contact person. Clients should include the 

reason as well as their contact details and account 

number in their written complaint. EWM will endeav-

our to handle all feedback and concerns as quickly 

as possible. 

If a client perceives a response to be inadequate, 

EWM would like to be informed so that the situation 

can be rectified. Should a client be dissatisfied with 

the way EWM has dealt with their concern, the client 

has a possibility of mediation proceeding with the 

ombudsman’s office. 

 

OMBUDSMAN’S OFFICE 

OFS Ombud Finance Switzerland 

16 Boulevard des Tranchées 

1206 Geneva 

Switzerland 

Telefon: +41 22 808 04 51 

Email: contact@ombudfinance.ch 

 

15. CONTACT 

The following contact of EWM is available to the cli-
ent for any question and additional information: 

 
Edwards Wealth Management AG 
Talstrasse 82 
8001 Zurich 
Switzerland 
Telephone: +41 58 596 97 91 
Email: info@edwardswm.ch  
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